TVHS GRIEVANCE PROCEDURES FOR PUBLIC HOUSING RESIDENTS

14-111.A. REQUIREMENTS [24 CFR 966.52]

PHAs must have a grievance procedure in place through which residents of public housing are provided an
opportunity to grieve any PHA action or failure to act involving the lease or PHA policies which adversely
affect their rights, duties, welfare, or status. The PHA must not only meet the minimal procedural due process
requirements provided under the regulations but must also meet any additional requirements imposed by local,
state or federal law.

14-111.D. INFORMAL SETTLEMENT OF GRIEVANCE [24 CFR 966.54]

HUD regulations state that any grievance must be personally presented, either orally or in writing, to the PHA
office or to the office of the housing development in which the complainant resides so that the grievance may be
discussed informally and settled without a hearing.

TVHS Policy

The PHA will accept requests for an informal settlement of a grievance in writing (including emailed
requests), to the PHA office within 5 business days of the grievable event. Within 5 business days of receipt
of the request the PHA will arrange a meeting with the tenant at a mutually agreeable time and confirm
such meeting in writing to the tenant. The informal settlement may be conducted remotely as required by
the PHA or may be conducted remotely upon consideration of the request of the tenant. See 14-I11.G for
information on how and under what circumstances remote informal settlements may be conducted.

If a tenant fails to attend the scheduled meeting without prior notice, the PHA will reschedule the
appointment only if the tenant can show good cause for failing to appear, or if it is needed as a reasonable
accommodation for a person with disabilities.

Good cause is defined as an unavoidable conflict which seriously affects the health, safety or welfare of the
family.

HUD regulations require that a summary of such discussion will be prepared within a reasonable time and one
copy will be given to the tenant and one retained in the PHA’s tenant file.

The summary must specify the names of the participants, dates of meeting, the nature of the proposed
disposition of the complaint and the specific reasons therefore, and will specify the procedures by which a
hearing may be obtained if the complainant is not satisfied.

TVHS Policy

The PHA will prepare a summary of the informal settlement within five business days; one copy to be
given to the tenant and one copy to be retained in the PHA’s tenant file.

For PHAs who have the option to establish an expedited grievance procedure, and who exercise this option, the
informal settlement of grievances is not applicable to those grievances for which the expedited grievance
procedure applies.



14-111.C. APPLICABILITY [24 CFR 966.51]

Grievances could potentially address most aspects of a PHA’s operation. However, there are some situations for
which the grievance procedure is not applicable.

The grievance procedure is applicable only to individual tenant issues relating to the PHA. It is not applicable to
disputes between tenants not involving the PHA. Class grievances are not subject to the grievance procedure
and the grievance procedure is not to be used as a forum for initiating or negotiating policy changes of the PHA.

If HUD has issued a due process determination, a PHA may exclude from the PHA grievance procedure any
grievance concerning a termination of tenancy or eviction that involves:

¢ Any criminal activity that threatens the health, safety or right to peaceful enjoyment of the premises of
other residents or employees of the PHA;

¢ Any violent or drug-related criminal activity on or off such premises; or

e Any criminal activity that resulted in felony conviction of a household member
In states without due process determinations, PHAs must grant opportunity for grievance hearings for all lease
terminations, regardless of cause, with the following exception: PHAs may use expedited grievance procedures
for the excluded categories listed above. These expedited grievance procedures are described in Section 14-
IIL.LE. below.

If HUD has issued a due process determination, the PHA may evict through the state/local judicial eviction
procedures. In this case, the PHA is not required to provide the opportunity for a hearing under the PHA’s
grievance procedure as described above.

TVHS Policy

The PHA is located in a HUD-declared due process state. Therefore, the PHA will not offer grievance
hearings for lease terminations involving criminal activity that threatens the health, safety, or right to
peaceful enjoyment of the premises of other residents or employees of the PHA, for violent or drug-related
criminal activity on or off the premises, or for any criminal activity that resulted in felony conviction of a
household member.

See Chapter 13 for related policies on the content of termination notices.



