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* JOIN US FOR A

CHRISTMAS
%z%d PARTY
/’

DECEMBER 18
FROM3PMTO 6 PM

TVHS ===

Tennessee Valley
HOUSING SERVICES

www.tvhstn.org

- -
2

1149 Kemmedy Cincle, Monnistonom TN 37813

story, hot chocolate, a photo booth, and balloon

Enjoy an evening filled with holiday cheer,
including a Tree Lighting ceremony, a Christmas

animals. Each child (ages O to 14) that resides in
our developments, according to our records, will

receive a gift.

RSVP

423-587-0925
\) M,

L= * 0 '




Trespass List Updates

can be viewed online at TVHSTN.org or at the P
Main Office - 600 Sulphur Springs Rd.

For community safety concerns, please contact: Officer Cobb ”@M
Liaison/Crime Prevention Officer Office Number: : SNV, I

423-586-5115 ext.8017

Please remember that no wipes of any kind—including

baby wipes, disinfecting wipes, makeup wipes, and QVINEGAR
‘flushable” wipes—should be flushed down the toilet. CLEAN'NG HACKS

These products do not breok down like toHeF paper and YOU'LL WISH YOU TRIED SOONER
can cause severe plumbing blockages, leading to costly
repairs and potential damage to the building's plumbing
system.

= Microwave Streak-Free
- Steam Clean Windows

To help maintain a smooth and Bowl of water Vinegar & water

. lemon slices +vinegar, in spray bottle =

fUﬂCthﬂlng sewer SYStem, pIeO se 2 mins in microwave = sparkling, streak-

o dispose of all wipes in the trash. gilime lusEinipes away free glass
\/ Your  cooperation is  greatly Laundry I Fridge 0dour
|_’ appreciated  in  keeping  our Softener Fix

. . . 12 cup vinegar in wash Wipe shelves with
Communlty S p|Umb|n9 n 900d keeps clothes soft, equal parts vinegar

condition. bright & fresh & water - smells
(no smell after drying!) gone instantly

Remember this season.... Baking soda & Cutting Board
vinegar = fizzing Sanitiser

Christmas lights, drop cords, etc. are magic. Flush with Wipe with vinegar
not permitted on the outside of any hot water to kill bacteria

TVHS bundlng Residents may . ) and remove lingering
decorate windows on the inside. No ¢ : Kettle smells

power cords or lights of any type 5 4 B Limescale

may be run through any doorways, . "o ; Buster Rust Remover
windows or from any outside outlet. y =L 2 Boil 50/50 vinegar ++. Vinegar-soaked cloth
Also, if you have a water hose, please A\ ¥y ' Y & water - limescale on rusty tools or
make sure it is disconnected during disappears like magic Sxturesfiskightoft
the winter months to prevent ) / Sink Sparkle
freezing. If an outside faucet does | / ' Scrub

freeze because a water hose has Baking soda &
been left connected, you could be :,. o vinegar paste leaves
charged for repairs. \

Here are a couple of things you can do LIHEAP qpplicqtions are now

to help prevent water pipes from

freezing in your apartment during being Gccepted online.

extended periods of below freezing .
temperatures; Residents of TVHS that need

* Open your kitchen faucet enough assistance with their application
to allow a small trickle of water to

run. Moving water will help prevent process can schedule an
pipes from freezing. appointment. Please have the

Open the cabinet doors under your : RAAL
kitchen sink to allow warmer air in. fO”OWIng documentation:

This helps keep pipes warm. If you o Photo ID

have a vanity in your bathroom, O Social Security card
open those doors as well.

Doing these simple things, especially * Proof of income
at night time, can help reduce the « Proof of disability (if applicable)

chances of water pies freezing in your _ _
apartment. Please call 423 587 0925 to
schedule an appointment.



TVHS TRASH TRUCK RUNS every MONDAY

This is a service provided by TVHS to help residents dispose of
large items such as televisions, couches, washers & dryers, etc.
Lately, small items such as pizza boxes, bags of trash, etc. have
been placed at the street. Please be aware that smaller items
must be disposed of in the household trash can furnished by
the City of Morristown. TVHS will no longer pick-up small items.
If small items are placed at the street, you may receive a
maintenance charge for pick-up. After the City empties your
trash can, please return the trash can to your unit. Do not leave
trash cans at the street from week to week.

Large items for TVHS pick-up should be placed at the curb from
Sunday afternoon to no later than 7 a.m. on Monday morning.
Do not place the large items at the street after 7 a.m. on
Mondays. The trash truck will make one pass through each
neighborhood and anything placed at the street after this time
will result in a maintenance charge to your household.

IF LARGE ITEMS ARE PLACED AT OR NEAR YOUR UNIT AFTER THE
DESIGNATED TIMES, YOU WILL BE CHARGED. IF A NEIGHBOR IS
PLACING THINGS IN FRONT OF YOUR UNIT, CALL THE OFFICE AND
FILL OUT A COMPLAINT FORM TO PREVENT BEING CHARGED.

If a holiday falls on a Monday, the TVHS trash truck will run on
Tuesday.

Tennessee Valley Housing Services does not furnish or repair the
City provided trash cans. If you need a trash can, recycle bin or
have one that is in need of repair, please contact: The City of
Morristown Public Works Department at 423-585-4658.

What Attracts
Cockroaches in Your Home?

Ample of oo
Moisture

; g ' The number ane thing that attrocts
roaches 1o g home is an ample aomount of
rrGisture. It is one of the NBCceSSIles for pasts like
cockroochas 1o thrive and survive.

Cockroach
Prone Location

The second thing and the most commaon factor

% that ey make your house mone vulnerable 1o

cockrooch infestotion despite you keeping it
El:lsy choan is s location, y
Access y

Do you enonw that rats and cockroachas are

@ maostars when it comes o sneaking in o premise

through a small apaning of crack? So, if you ane Food
olfering easy access lo cockroachas, wil
‘they say no? Sourc&s

Angthar main thing that attrocts cockroaches to

‘. g
WPl nome is tood. when they find ample amounts
Dense ‘ of food sources at @ ploce, these pests prefer
N . hiding and staying thine o an exended perod.
Landscaping N 4

Dy yiooun Uhink cockrooehes will entar dingcily

E 4 Yyour homae? Mo, many times, they make an
"A wntry first in your dense garden because they

gat oll they want there ke water, sheitar, /,/ Cluttered and
Do, y Neglected Areas
r

Last and the rmost neglectad freason for wiich
-
M-_-, cockrooches often infest o house is o neglected
h aréd o area with $orma clutter,

had

What is considered an emergency
work order?

AFTER HOURS emergency number 423-273-2489

Hearing impaired residents should call TN Relay Center
at 71

Refrigerator not working

Outside door lock torn up

Broken water lines on TVHS property.

Gas leak at any appliance or meter.

Fire in any building in the TVHS

Range (only if entire range doesn't work)

Commode stopped up and overflowing.

smoke alarm (going off, needs repair, loose or

hanging

An elderly tenant is thought to be hurt or in difficulty.

Heating system off (only if outside temperature is

below 55 degrees F.)

e Give assistance to the Police Department in case of
break in or emergency.

* Any electrical problem which causes a power failure
or poses a threat to persons or property.

e Any water heater where the relief valve pops off or

develops a hole in the tank where water runs

constantly

Filter Changes & Smoke Alarms

TVHS staff will change filters each
month. Filter changing will begin
on the second Monday of each
month and be completed by
Friday of the same week. No
personal items may be stored in
the mechanical closets. During
filter change, smoke alarms will
be checked as well as the overall
condition of units. Housekeeping
and any lease violations will be
noted.

Please remember all
TVHS properties are
smoke free!

Pest Control

All TVHS units will receive Pest Control treatments in the
months of March & September. These semi - annuall
treatments will begin on the second Monday of the
month and be completed by Friday of the same week.
No units will be excluded from the March & September
treatment schedule.

Additional Pest Control Services will be on a call-in
basis.

Call-In treatments will begin on the second Monday of
each month and completed by Friday of the same
week. Call the office by 12:00 p.m. on Thursday to have
your unit scheduled for the following week.

To schedule additional Pest Control at your unit, contact
423-586-5115 X 8010.



PS LEY O °
-t 90T 7

Insights, Updates & News

 FROM THE DESK OF THE
EXECUTIVE DIRECTOR
December 2025

Dear Friends,

As we wrap up 2025 and settle into the holiday season, I want to take a moment to reflect on the past
°year and share a sincere thank-you. Every year brings its own mix of challenges and accomplishments,
» and this one was no exception. Through it all, our community has continued to show resilience,

patience, and heart and for that, I'm deeply grateful.

This year’s government shutdown created uncertainty for many across the country, but I'm pleased to
share that TVHS programs remained fully operational throughout. Our team stepped up in a big way to
ensure there were no disruptions for our residents. Now that the government has reopened, all

operations continue as normal.

The shutdown did cause a brief delay in the closing of the OneFiveNine redevelopment deal, but we're
thankful to be moving forward again. We are projecting a spring closing, with unit rehabilitation
beginning shortly after. We appreciate your patience and excitement as this important project R

progresses — it will bring meaningful improvements for many families in our community.

I also want to recognize our staff for their hard work in bringing together community partners to create e
(]

a truly special Christmas event this year. Their dedication to making this season brighter for our <=

families has been inspiring. I encourage you to take a look at the event information included in this

newsletter; RSVP, bring your kids, and come enjoy an afternoon filled with fun and holiday cheer. We

would love to see you there. :.
o°

As we look toward 2026,  hope you can carve out moments this season to rest, reconnect, and reflect. °%e-

If there’s anything we can do to support you or your family in the new year, please know that we are

here for you.

Wishing you peace, joy, and a very Merry Christmas!

Sean Gilbert



