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All MHA units will receive Pest Control treatments in the months of March & September.   
These semi - annual treatments will begin on the second Monday of the month and be completed by Friday of the same week. 

No units will be excluded from the March & September treatment schedule. 
Additional Pest Control Services will be on a call-in basis. 

Call-In treatments will begin on the second Monday of each month and completed by Friday of 
the same week. Call the office by 12:00 p.m. on Thursday to have your unit scheduled for the 

following week.  
To schedule additional Pest Control at your unit, contact 423-586-5115 X 8010.  

PLEASE NOTE: WE HAVE A NEW PEST CONTROL COMPANY!  

MHA’S TRASH TRUCK RUNS EACH MONDAY 
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Maintenance Emergency Work Orders  
after hours emergency number 423-273-2489 

If you are unsure if you have an emergency, please refer to the below information or your refrigerator 
magnet. Hearing impaired residents should call TN Relay Center at 1-800-848-0298 

 
 

0+$�VWDII�ZLOO�FKDQJH�ILOWHUV�HDFK�PRQWK��)LOWHU�FKDQJH�ZLOO�EHJLQ�RQ�WKH�VHFRQG�0RQGD\�RI�HDFK�
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SUREOHPV�ZLWK�\RXU�VPRNH�DODUP��SOHDVH�FRQWDFW�WKH�RIILFH�DQG�SODFH�D�ZRUN�RUGHU�������������������������� 

 

· Refrigerator not working 
· 2.Outside door lock torn up 
· Broken water lines on M.H.A. property. 
· Gas leak at any appliance or meter. 
· Fire in any building in the M.H.A. 
· Range (only if entire range doesn’t work) 
· Commode stopped up and overflowing. 
· Smoke alarm (going off, needs repair, loose or 

hanging) 

· An elderly tenant is thought to be hurt or in difficulty. 
· Heating system off (only if outside temperature is below 

55 degrees F.) 
· Give assistance to the Police Department in case 

of break in or emergency. 
· Any electrical problem which causes a power 

failure or    poses a threat to persons or property. 
· Any water heater where the relief valve pops off 

or develops a hole in the tank where water runs 
constantly 
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You’re invited to an afternoon of fun!  

Wednesday, March 8th @ 1:00pm 

Please call (423) 200-5584 or (423) 586-
5115 ext 8026 to RSVP 

@ Community Room 815 Tulip Street 

Prizes—Giveaways—Snacks
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7R� HQVXUH� WKH� VDIHW\� RI� RXU�
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WHVWV�SRVLWLYH�IRU�&29,'-��� 
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——- From the Executive Directors Desk ——- 

Dear friends, 

The first day of spring is Monday, March 20th. For some, spring is a time of renewal. Flowers come back to life after a cold winter, the 
grass is greener, and colors seem brighter. Seeing this inspires many to start spring cleaning! If spring is a time when you clean out and 
spruce up, please get your old items to the curb for pickup and make sure the area around your unit remains clean and tidy. Remember 
that our maintenance crew will only pick-up items on Monday’s. Don’t be discouraged to clean up; however, if trash or other large items 
are found on the curbside on any other day throughout the week, charges will apply. While our crews will pick up large items around 
the property every week, each resident is responsible for trash around their unit, both in the front and back. Take pride in our communi-
ty and help us to keep it clean!  

Once the weather is warmer, I hope you will take the opportunity to get outside for fresh air and some exercise.  Arrange some time 
with friends, neighbors and children to walk to our downtown area in Morristown or one of our local parks. Civic Park, Fred Miller Park 
and the Dr. Martin Luther King Jr. Park are all within walking distance to many of us. Our White Pine community is in close proximity to 
the local park and Sneedville has playground equipment, giving our kids a nice place to gather and play. In the coming month, I hope to 
see everyone out enjoying the warmer weather and creating new memories with your families.  

Speaking of spring cleaning and new beginnings, I’d like to announce that we will be remodeling our community network center on 
Kennedy Circle. This update will allow our new Resident Services Coordinator, Shasta Hill, serve the community in a new, refreshing 
space that inspires learning, growth and fresh starts! While this remodeling is being done, the building will be closed, however; we can’t 
wait to reveal the new space, so stay tuned for more information on our Facebook page and in the next newsletter.  

Wishing you and yours a happy spring!  
 
All my best,  

Sean Gilbert 
Executive Director 
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